From the Manager... continued

The pictures above and below show the damage caused by the ice storm. The weight of the ice
not only took its toll on the power lines, but on the cooperative equipment as well.

areas that maintained power at
the substation were the first to
receive the benefits of the recov-
ery process. Once power was
restored to the remaining substa-
tions, recovery crews were moved
into those areas as soon as avail-
able and began the task of locat-
ing and correcting problems that
would benefit the most members
first. The entire recovery process
was completed as quickly and as
efficiently as possible.

The recovery crews worked
long days under less-than-ideal
conditions. They worked with
diligence and dedication, know-
ing full well the importance of
restoring service as quickly and as
safely as possible.

With the help, patience and
understanding of our members,
we were able to meet the chal-
lenge presented by the Decem-
ber 10, 2007, ice storm. The
Bluestem Electric Cooperative
Board of Trustees, management
and staff deeply appreciate ev-
erything that was done by our
members and all others who aided
in getting the electricity on and
flowing again.

Thank you for your support.

Ken Maginley
General Manager
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Generator Safety Guidelines

If you are planning to purchase
a standby generator as a back up
power source during power outag-
es, remember, improper generator
hookup can create serious prob-
lems in safety and service.

A backup generator can be
a nice thing to have in case of a
power failure and for some people,
such as those dependent on life-
support equipment, a backup gen-
erator is essential. Whether you
need a generator or simply enjoy
its convenience, it’s important to
keep it in good working order and
use it safely to get the maximum
benefit from your investment.
These tips can
help you main-
tain and operate
your generator
safely:

* Know your
genera-
tor!

Read

all the

information

on instal-

lation, safety

and mainte-

nance, and follow instruc-
tions regarding maintenance
and testing.

* When you need to use the gen-
erator, first turn off the main
power switch or breaker in
your home.

» Use it wisely. Don’t overload
the generator. It should be
used only when necessary,
and only to power essential
equipment. Do not exceed the
rated capacity of the genera-
tor. Overloading it can cause

damage to the generator and
the appliance connected to it.
Overloading can also cause
wear and tear and could present
fire and safety hazards.

* Plug appliances directly into
generator itself or have a trans-
fer or double throw switch in-
stalled. Don’t try to wire your
home’s electrical system into
the generator. Have a qualified
electrician or call the electric
cooperative to install a double
throw switch.

» Take care when fueling your
generator! Never try to refuel
the unit while it’s operating.

Avoid spilling gasoline
or other fuels
on hot com-

ponents, this can
cause an
explosion.

* Provide
adequate
ventilation and
air cooling for

the generator to
prevent over-
heating and the
accumulation
of toxic exhaust fumes. Do
not run generators indoors.
Always run generators outside,
downwind of structures and as
far away as possible. Deadly
carbon monoxide gas from the
generator’s exhaust can spread
throughout enclosed spaces.
If you are planning to in-
stall and use a standby generator
and have questions about instal-
lation and the use of a double
throw switch, please contact the
Bluestem Electric office.

What You Should Know About Generator Safety

The Double-Throw Switch —
An Essential Element

Adding a standby
generator to the

electrical system of a . ---. | Incoming
home, farm or busi- ' 1 Power
ness requires a suit- T‘|3 memkI)er’s PN
. electrica ~p---
able transfer switch to - ,
system circuits Neutral Wire

disconnect the electric
loads from Bluestem
Electric’s power grid.
This is a requirement
of both the National
Electrical Code and all
electric power sup-
pliers for two critical
reasons:

1. It prevents the
flow of current into
Bluestem Electric’s

. . Grounding
lines during an outage, Pgﬁ;{gﬁm conductor in
which could elec- 9 conduit

Meter, if at main m

service

trocute line workers
attempting to restore
power.

2. It prevents
feedback of power through the
generator when regular electric
service has been restored, which
could destroy the generator.

Any type of generator that
serves loads through the perma-
nent wiring system of the home,
business or farmstead must use a
suitable transfer switch, installed
by an experienced electrician.

Double-throw means that the
operator can place or “throw” the
switch into two different posi-
tions. One position feeds power

from the utility system to the load.

The other position feeds power
from the standby generator to the
load.

Such a switch will prevent
electricity from flowing simul-

taneously to the customer's

home, business or farmstead,

and Bluestem Electric’s system.
Typically, the transfer switch is
located between the meter and the
loads to be served. It should be
within 25 feet of the generating
unit for convenience and safety.

The size of the transfer switch
is determined by the loads to be
served. The transfer switch rating
must be equal to the size of the
main service (typically 100, 200
or 400 amperes).

A suitable transfer switch,
installed by an experienced elec-
trician and approved by Bluestem
Electric, prevents injury to util-
ity personnel and damage to the
generator.
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