BLUESTEM  ELECTRIC  COOPERATIVE,  INC.

SURGE  SUPPRESSION  PROGRAM

LEASE / PURCHASE  AGREEMENT

Terms of Lease

The undersigned Bluestem Electric Cooperative, Inc., customer requests that Bluestem Electric Cooperative, Inc. (hereinafter called the distributor) furnish the surge suppression devices (SSDs), which will include a meter-base suppression device (MB-SSD) or hard wired surge suppression device (HW-SSD), (serial number located at the bottom of this document) and agrees to lease this device from the distributor for a minimum period of 2 years at the monthly rate of $4.95.   A  one-time installation fee and applicable sales tax, will be billed to the customer’s account for the installation of the external devices.  The MB-SSD shall always remain the property of Bluestem Electric Cooperative.  After the initial 2 year period, this agreement shall be automatically renewed on a month-to-month basis unless terminated by either party by providing at least 30 days written notice.  The monthly lease charges shall be applied to the customer’s monthly electric bill. Should the customer discontinue electric surge suppression service prior to the completion of the initial 2-year term of this agreement, all unpaid charges for the initial 2-year period shall immediately become due and payable.  The distributor will remove the meter-base or hard wired suppression and all manufacturer warranties will be void.  This lease agreement will not become effective until the time of installation of the MB-SSD.

Terms of Purchase

All additional interior SSD’s purchased from the distributor shall be paid for in advance. 

VISA / MASTER CARD are accepted for payment.

Conditions of Service

1.
The Customer agrees that all interior SSDs purchased from the distributor shall be used in conjunction with the distributor’s MB-SSD.

2.
The customer agrees that in the event his/her rental status changes because of moving or the customer sells or transfers title of the property at which an MB-SSD has been installed, it can only be transferred to another location on Bluestem Electric Cooperative’s power lines.  In accordance, the customer agrees to pay a transfer fee of $29.95 to move the MB-SSD to another service location on Bluestem Electric Cooperative’s power lines.

3.
Prior to installation of the MB-SSD by the distributor’s authorized representative, the representative will inspect the home’s external electrical grounding system to verify that a proper external safety ground exists at the metering location.  The customer understands that the MB-SSD is an integral part of the distributor’s electrical service and will not be installed if the grounds test does not register a sufficient ground.  It can only be installed, serviced, or removed by the distributor’s authorized representatives. It is the customer’s responsibility to see that plug-in SSDs are properly installed into three wire outlets according to the surge suppressor manufacturer’s installation instructions and to register with the manufacturer’s representative the appliances and equipment protected by these plug-in devices in order to validate the manufacturer’s warranty.

If the distributor’s representative should determine that any of the home’s electrical ground or wiring are inadequate for the proper installation of the SSD, then the distributor reserves the right to refuse to lease, sell or install these SSDs until such time as necessary corrections have been made.  It will be the responsibility of the customer to contract with a licensed electrician to make the appropriate corrections.  Should this occur and the customer decides not to make the necessary corrections, the distributor will refund any money, with exception of $69.95, paid by the customer for the install of a MB-SSD and the agreement will be canceled.  The distributor will in no way be liable or responsible, because of any inspections or recommendations by the distributor, which are made as a courtesy to the customer.

The distributor will refund all money for in house SSDs if the customer discovers that he/she does not have three wire outlets in his/her home.  If the lights on any in home surge device do not light, this is one indicator that the home has only two wire outlets.  In which case the customer is responsible to have three wire outlets installed or return the surge device to the distributor for a total refund.

4.
MB-SSDs specified in the agreement shall remain the property of the distributor, and shall not be removed from the service location except as specified by the distributor.  The standard MB-SSD is equipped with an audible alarm which will activate should the MB-SSD require service.  If this occurs, contact the Bluestem Electric Cooperative office. The distributor is responsible for providing repair or replacement of the devices specified in this agreement in accordance with the manufacturer’s warranty for as long as this agreement is in effect.

Should repair or replacement of any interior plug-in SSD devices become necessary, it is the customer’s responsibility to deliver and pick up replacement devices at the Bluestem Electric Cooperative, Inc. business office.  The distributor is responsible for providing repair or replacement of the devices specified in this agreement in accordance with the manufacturer’s warranty.  Replacement of a blown SSD by Bluestem Electric Cooperative shall only be done during normal working hours 8:00 AM – 4:30 PM Monday through Friday.
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      5.
By signing this agreement, the customer acknowledges that the distributor makes no warranties or guarantees of any kind, expressed or implied, to the customer with regard to these SSDs or to the customer’s property or equipment.  Any warranties provided are from the SSD manufacturer and are provided to the original lessee or purchaser, as the case may be, for so long as the lessee or purchaser is a customer of Bluestem Electric Cooperative, Inc. and this agreement is in effect.  The customer shall hold the distributor harmless in connection with the operation service and installation of SSDs.  In the event the protective effectiveness of these should be interrupted or fail for any reason, the distributor’s sole obligation shall be to repair or replace these SSDs in accordance with this agreement.  Such interruption or failure shall not constitute a breach of this agreement, nor shall the distributor, it’s officers, directors or employees be liable to the customer or to third parties for any damages which might result from such interruption or failure. The customer acknowledges that any information pertaining to a claim of damages will be released to the manufacturer as requested.   At the time of lease, purchase or installation, the customer acknowledges receiving a copy of any manufacturer’s warranty statement applicable to the SSDs.

The customer understands these SSDs will not protect against direct or indirect lightning strikes beyond the manufacturer’s rated energy diversion capability and the protected equipment could sustain damage.  Protected equipment will still be covered by the SSD manufacturer’s warranties.

 FORMCHECKBOX 

The $69.95 installation fee and applicable sales tax have been paid.
 FORMCHECKBOX 

Received Copy of Warranty

 FORMCHECKBOX 

Additional in home products that have been purchased have been checked off on the Products Price List 

that has been attached to this Lease Agreement.

 FORMCHECKBOX 

Comments:     













As the customer leasing these surge suppression devices, I agree to the terms and conditions of the agreement.

Consumer’s Signature



               Date


     Account  Number

Address

Map Location Number




 Meter-Base Suppression Device Serial Number

Service Order Number




 Hard-Wired Suppression Device Serial Number

 Representative, Bluestem Electric Cooperative


  Date


      Meter Number


         Installation Date
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